
Event Connect
The flexible package for your event

Event Connect Light: the perfect package for basic telephony requirements

TV Public Swisscom TV Public 
for public use5, for public broadcasts on several screens, additional options are available on request.

Unlimited calls
to all Swiss mobiles and landlines

1 telephone number

Event
Internet

Optical fibre: 1 Gbit/s 
 Copper: 500/200 Mbit/s

max. down-/upload 
speed2

Optical fibre: 300 Mbit/s 
Copper: 300/200 Mbit/s

max. down-/upload 
speed2

Optical fibre: 60 Mbit/s 
Copper: 60 Mbit/s

max. down-/upload 
 speed2

-215.–
for the 1st 

month then 
15.– /month

+210.–
for the 1st 

month then 
+10.– /month

Event
Support
Service

 24/7 Service Desk 
Repairs

by the next working day3  
Reliability  

Internet backup incl. stick

24/7 Service Desk
Repairs depending on 

available capacities

-15.-
/month.

Event 
Telephony

Event
Telephony

Unlimited calls
-   to all Swiss mobiles and landlines 
-  500 min/month to EU/USA/CAN4

3 telephone numbers

Unlimited calls
to all Swiss mobiles and landlines
200 min/month to EU/USA/CAN4 

2 telephone numbers

Unlimited calls
to all Swiss mobiles  

and landlines
1 telephone number

-20.-
/month.

+20.-
/month.

+15.-
/month.

Event Connect
Initial price

830.–  for the 1st month 
then 150.–/month1

Event Connect Light Initial price 
340.– for the 1st month then 60.–/month.1



Installation on site
of cable lengths greater than 40m8

available with Event Connect Light, S, M and L

Additional telephone number
with calls billed by the minute6

available with Event Telephony Light, S, M and L

Additional telephone number
with unlimited calls to all Swiss mobiles and landlines7

available with Event Telephony L

Assessment
Assessment of the event location and the amount of work needed for the installation

available with Event Connect Light, S, M and L

Installation on site
of cable lengths up to 40m8

available with Event Connect Light, S, M and L

32 static 
IP addresses

16 static 
IP addresses

8 static 
IP addresses

4 static 
IP addresses

1 static 
IP address

 On-call service
 minimum duration 4h

A technician is on call to repair faults  
on your premises within one hour. 

available with Event Connect Light, S, M and L

Site Support
   A technician is available on your event  

premises to repair any faults immediately.
available with Event Connect Light, S, M and L

Additional 
Numbers

Installation

Static
IP addresses

On-site 
support

+150.–/h

Mon
to Fri from 8:00 
am to 6:00 pm 

+150.– /h
Nights and week-

ends +200.–/h

+9.–/ 
month per 

number

+19.–/ 
month per 

number

+65.-
/month

+45.-
/month

+30.-
/month

+20.-
/month

+10.-
/month

+150.–
/h

Additional options: personalise your Event Connect

1) The prices for the first month include all connection fees and required hardware. On-site installation not included.

2) The specified figures are the maximum speeds when using Centro Business 2.0. Please check the availability in your area at www.swisscom.ch/checker.

3) Guaranteed repair by the next working day: we will prioritise the reinstatement of your services and ensure that they are working as normal again by the following working day (within ten hours during the
support times Mon–Fri 8:00 am – 7:00 pm and Sat 8:00 am – 5:00 pm).

4) Applies 24/7 in all landline and mobile networks of all countries within the EU/Western Europe, the USA (excluding US insular areas) and Canada. Fees apply for calls/SMS/MMS to business numbers, short codes and special numbers.

5) Public broadcasts are possible on screens of up to 3m in diameter with Swisscom TV Public and a valid Billag licence. For larger screen diameters, a SUISA licence is required.

6) For billing by the minute, the following rates apply: CHF 0.08/min to all Swiss landlines, 0.30/min to all Swiss mobile networks incl. Liechtenstein. Billed in 10 centime increments.

7) Additional telephone numbers with unlimited calls to Swiss mobile and landline networks are only available with the Event Telephony L package.

8) Additional installations are billed at cost.

Subject to the Conditions of Offer of Event Connect and the General Terms and Conditions of Swisscom Broadcast AG.

All prices are monthly prices in CHF incl. VAT (unless specified otherwise). 
Swisscom Broadcast AG, 03/2023

Contact
0800 22 40 40

www.swisscom.ch/mev

Mon
to Fri from 8:00 
am to 6:00 pm 

+30.– /h
Nights and week-

ends +45.–/h

+590.–
+190.– per 
additional 
connection


